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Copyright Notice 
 
Copyright © 2009 One Icon, LLC 
 
All rights reserved. 
 
Any technical documentation that is made available by One Icon, LLC is the copyrighted work of One 
Icon, LLC and One Icon, LLC reserves the right to ownership. Statements in this document regarding 
third-party standards or software are based on information made available to One Icon, LLC by third 
parties. 
 
NO WARRANTY. The technical documentation is being delivered to you AS IS, and One Icon, LLC 
makes no warranty as to its accuracy or use. Any use of the technical documentation or the information 
contained therein is at the risk of the user. Documentation may include technical or other inaccuracies 
or typographical errors. One Icon, LLC reserves the right to make changes without prior notice.  
 
No part of this document may be copied without the express written permission of One Icon, LLC  
 
Trademarks  
 
OneIcon Technologies is a trademark of One Icon, LLC. One Icon, LLC and OneIcon Technologies, 
among others, are trademarks of One Icon, LLC, and other brands and product names mentioned in 
this User Guide may be trademarks or registered trademarks of their respective companies and are 
hereby acknowledged. 
 
Important  
 
Terms, conditions, features, service offerings, and prices mentioned in this document are subject to 
change without notice. We at One Icon, LLC are committed to bringing you exceptional online backup 
service through our OneIcon Technologies software and service. Occasionally, we may decide to 
update our product offering or change our services, so please check http://www.oneicon.com for the 
latest information, including prices and features on our service. 
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1.0 Introduction to OneIcon Technologies 
1.1 Welcome 
Thank you for choosing OneIcon Technologies from One Icon, LLC. The fact that you are reading this 
user manual shows you understand how important it is to ensure that your data remains safe, secure, 
and always available. 
 
One Icon, LLC is one of the leading providers of online backup and recovery services. OneIcon, LLC is 
also one of the very few online backup service providers with its own unique software technology. 
OneIcon Technologies offers the same security and functionality of backup and recovery services used 
by Fortune 500 companies, presented in an easy to use package. 
 
We hope that using OneIcon Technologies will give you the peace of mind that your data is truly 
protected. We are always striving to improve the ease of use and functionality of our software, so 
please feel free to contact us if you have any questions, comments, or suggestions. 
 
1.2 About OneIcon Technologies 
OneIcon Technologies is a secure, online backup and recovery service that automates backups of your 
data. OneIcon Technologies backs up your files by compressing and then encrypting them using your 
unique encryption key. The encrypted files are transmitted over the Internet via a secure channel to two 
sets of One Icon, LLC servers. The servers are located in geographically separate locations. 
 
Once you have installed and configured the OneIcon Technologies software, you only need to select 
the folders and/or files that you wish to backup. If you want these sets to run periodically, you can then 
set up the backup scheduler. After your first backup is run (either automatically or manually) all 
subsequent backups will only transmit any new files, along with the incremental changes to your 
existing files. This saves you valuable time and bandwidth. You can restore your files at any time, and 
as often as you like. Recovering your files is as easy as a few clicks of the mouse. 
 
1.3 Using OneIcon Technologies 
The OneIcon Technologies software is configured to open and run in the background on your 
computer, without interfering with your other running programs. You can continue to use your computer 
normally, including accessing the Internet, while backups are in progress. You will see the OneIcon 
Technologies icon (an arrow on top of a globe) in your system tray. Because the software runs as a 
service, the OneIcon Technologies Monitor itself does not need to be open in order for your backups to 
occur.  
 
Your computer must remain on for backups to occur automatically. Note, however, that you do not need 
to be logged into your account and you may lock your computer. Depending on the configuration of your 
system, OneIcon Technologies may or may not work properly if your computer does go into sleep, 
hibernate, or power-save modes. Please check to make sure that automated backups are occurring if 
your computer enters any of these modes. If automated backups do not occur, you may have to change 
the mode settings or turn the power saving feature off. If you have any questions about the use of 
OneIcon Technologies, please do not hesitate to contact us. 
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Signup for Oneicon Backup  
It is easy to sign up for a Oneion backup plan. In just a few simple steps, and you can have the confidence 
that your data will never be lost.  

1.  Go to http://www.oneicon.com and click on free trial to create your new Oneicon account.  There is no 
credit card required.  At the end of the trial period your account can be converted to a paid service and 
the data you have backed up will not be lost. 

2.  Next enter in your account information. You will need to enter an account username and a password for 
your new backup account.  Note, if you retain the same username and password after the trial period, 
your trial account can be converted to a monthly plan.  

3.  After the account is created, login to your management control panel with the same username and 
password created during account setup. 

4.  Download the backup software. Click Download and save the software to your computers desktop.  
 

 
 
 

5.  You can login into you portal anytime by going to http://www.oneicon.com and selecting the “Login” 
link in the top right corner. 
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Account Tab 
This chapter is a quick tour of the My Account windows within OneIcon Technologies. When you open OneIcon 
Technologies, the default snap-in displayed is the My Account section which contains shortcuts to frequently 
used OneIcon Technologies actions. You can click Create a New Backup Set or View Account Summary 
information. You can also see the date and time of your last backups. 
 

 
 
Points of Interest in My Account: 

1. This section contains shortcuts to the main menu items in OneIcon Technologies. 
 

2. Home and Backup Sets - The Home Snap-In contains all links to most of the actions that you will need in 
OneIcon Technologies. The Backup Sets Snap-In allows you to create a backup set and perform manual 
(on-demand) backups. 

 
3. These are the main ribbon icons in OneIcon Technologies. 

 
4. This area displays your current plan with your current storage use compared to the amount covered by 

your plan. 
 

5. The "I want to..." section contains the submenus - links to different screens within the current snap-in. The 
contents of this section will change depending on the current screen. 

 
4. This area displays the username, subaccount number, and storage information that currently is in use by 

this installation of the software. 
 

5. Indicates when you are connected to the server 
 
6. This is the main window where all backup sets are created, all recoveries are performed, and all other 

actions within the application are detailed. If you have not configured any backup sets, this section will be 
empty. 

 
7. This area lists all of your past backups. You can see when they were run as well as the 
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8. success/failure status of each backup. 
 

9. This area contains a complete list of all of your upcoming backups by date and time. 
 

10. Help - opens the OneIcon Technologies Help files 
 

11. About - tells you what version of OneIcon Technologies you have installed. 
 

12. This section contains the standard window buttons - minimize, maximize, restore, and close. 
 

13. This is the Exit button for OneIcon Technologies. 
 

Backup Sets Tab 
The Backup Sets Snap-In is where you go to create, edit, delete, and view your backup sets. You can also start 
a manual backup from this tab. Please note that deleting a backup set does not delete the backed up data on the 
server. To permanently delete the files from our servers, please go to the Delete Snap-In, select the files, and 
then delete the files there. This separate delete process ensures that you do not unintentionally delete the files 
from our servers. 
 

 
 
 
The list below discusses each section in the Backup Sets window: 
 

1. The "I want to..." area contains submenus to create a new backup set, view your scheduled backups, list 
your existing backup sets, manage your plugins, and edit your preferences. 

 
2. This is the main window where you create your backup sets. 
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3. This section lists the last backup performed, and the next scheduled backup, for each backup set you 
have in the list. 

 
4. This section shows your current backup schedule for each backup set. 

 
5. If you do not need a backup set you can select it, click Delete, and after confirming this operation, the set 

will be removed from the list. 
 

6. The Run button allows you to start a manual backup. 
 

7. If you need to add folders or files, change the schedule, or rename a backup set, select the set and then 
click edit. 

 
8. The bottom of the Backup Set list displays the name of the selected backup set. 

 

Create a Quick Backup Set 
This chapter is to show you how to create a quick backup set in OneIcon Technologies. If you do not have any 
backup sets, your first task is to create one. A backup set is a list of the files, folders, or program extensions that 
you want to backup. It takes just three steps to create a backup set. First, you select the files and folders that you 
want to include in the backup set. Second, if you want the backup set to automatically run, create a schedule for 
the set. Third, give the backup set a name. That's all there is to it. You have up to seven backup set options that 
you can use to create a backup set (some might not be available, depending on the computer that is running 
OneIcon Technologies. These options are covered in-depth in the section "Backup Set Options". 
The directions below cover the quick creation of a backup set.  
 

1. Open OneIcon Technologies and select the Backup Sets tab.  
 

2. Under the "I Want To..." panel, click "Create A New Backup Set". 
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3. In the Create a New Backup Set window, select "Choose Files and Folders By Location". 

 

 
 
 

4. The next window is the first step of the Backup Set Wizard. Here is where you add folders and files to 
your backup set. To add a folder, select the checkbox next to that folder. Once you have selected a 
folder, the wizard will add all the subfolders and files within that folder. For example, if you want to 
backup your My Documents folder, you would simply select only the checkbox for that folder, and 
everything within the folder will be automatically included.  

 

 
 
If you want to select specific files within a folder, click on that folder (not the checkbox next to the folder, but on 
the folder itself). This will display the contents of the folder in the right side of the window. Click on the checkbox 
next to the desired files to include these in the backup set. If you wish to remove a checkbox, simply click on the 
checkbox again. Please note that, if the parent folder containing the files is selected, you must remove the 
checkmark from the parent folder so you can remove the individual files that are in the folder, since including the 
parent folder would force these individual files to be included. 
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5. Select the files and folders for the backup set. 
6. Click Estimate Usage. This will give you an estimate of the size of your backup set. 
7. Click OK to close the window. 
8. Click Next. 

 
The next window is where you create your backup schedule. Backups can be configured to run at any time, and 
on any day. The basic schedule is the default setting for created backup sets. Please remember, for any backup 
to happen, your computer MUST BE ON and have a working connection to the Internet. 
 

 
You can click on the up and down arrows in the numeric boxes to change the time. Clicking on the specific 
number or letters allows you to change them by typing in new values. If you want backups to run only on certain 
days, click the checkboxes in front of the days you wish to remove. The default setting for whether or not to 
cancel a set before it has concluded is "Allow To Finish". This means the backup set will run until the backup is 
complete. This option can be changed later, but for now, accept the default settings. 
 

9. When you have completed setting your timers, verify your schedule and then click Next. 
 

10. Enter a name for the backup set, click Apply, and the backup set name will be saved. You can use any 
letters and numbers in the backup set name. 



Page: 17 
 

 
11. To complete the wizard, click Finish. 

 

 
 
Once the backup set creation process is completed, the backup set is listed in the main window under My 
Backup Sets. Since this is a new backup set, the displayed date and time of the last backup is Never. 
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12. Next, OneIcon Technologies will ask you if you wish to run the backup now. Click Yes. 
 

13. When the Backup Request window opens, click Backup. That's it: now just sit back, and let OneIcon 
Technologies backup your data!  

 
The first backup usually takes the longest. The actual backup time will vary depending on the size of the data and 
the speed of your Internet connection. Once this initial backup is done, all subsequent backups will be faster, as 
only the new and changed data is uploaded. 
 

 
 
 
 
 
. 
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When an action is started, the Monitor will automatically redirect to the View Current Activity Snap-In. It will 
display the status of any ongoing actions. The upper panel shows you the current phase of active backups, 
restores, and deletes. The second section gives a breakdown by files with runtimes for each file, size, and the 
current phase the file is in. If the backup is in progress, you can see any files that are being uploaded or 
processed. 
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When the initial backup is completed, it will be displayed in the My Backup Sets window with the date and time of 
the last successful backup. 
 

 
 
When the backup is completed, you will receive an email indicating that the backup was completed with the 
completion date and time. 
 
That's it. You have created your first backup set. Congratulations! 
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Backing up Outlook 
1. Open OneIcon Technologies and select the Backup Sets tab. 
2. Under the "I Want To..." panel, click "Create A New Backup Set". 
3. In the Create a New Backup Set window, select "Choose Files by “Program Type”". 
 

 
 
4. Select Choose files by Program Type 
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5. Check Microsoft Outlook 

 
 
6. Select the Drive the Outlook data is stored on and select next. 
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Backing up QuickBooks 
1. Open OneIcon Technologies and select the Backup Sets tab. 
2. Under the "I Want To..." panel, click "Create A New Backup Set". 
3. In the Create a New Backup Set window, select "Choose Files by “Program Type” 
4. Select Quick Books then select “Next” 

 
 
Select the drive QuickBooks is located on and select next 
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