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Copyright Notice
Copyright © 2009 One Icon, LLC
All rights reserved.

Any technical documentation that is made available by One Icon, LLC is the copyrighted work of One
Icon, LLC and One Icon, LLC reserves the right to ownership. Statements in this document regarding
third-party standards or software are based on information made available to One Icon, LLC by third
parties.

NO WARRANTY. The technical documentation is being delivered to you AS IS, and One Icon, LLC
makes no warranty as to its accuracy or use. Any use of the technical documentation or the information
contained therein is at the risk of the user. Documentation may include technical or other inaccuracies
or typographical errors. One Icon, LLC reserves the right to make changes without prior notice.

No part of this document may be copied without the express written permission of One Icon, LLC
Trademarks

Onelcon Technologies is a trademark of One Icon, LLC. One Icon, LLC and Onelcon Technologies,
among others, are trademarks of One Icon, LLC, and other brands and product names mentioned in
this User Guide may be trademarks or registered trademarks of their respective companies and are
hereby acknowledged.

Important

Terms, conditions, features, service offerings, and prices mentioned in this document are subject to
change without notice. We at One Icon, LLC are committed to bringing you exceptional online backup
service through our Onelcon Technologies software and service. Occasionally, we may decide to
update our product offering or change our services, so please check http://www.oneicon.com for the
latest information, including prices and features on our service.
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1.0 Introduction to Onelcon Technologies

1.1 Welcome

Thank you for choosing Onelcon Technologies from One Icon, LLC. The fact that you are reading this
user manual shows you understand how important it is to ensure that your data remains safe, secure,
and always available.

One Icon, LLC is one of the leading providers of online backup and recovery services. Onelcon, LLC is
also one of the very few online backup service providers with its own unique software technology.
Onelcon Technologies offers the same security and functionality of backup and recovery services used
by Fortune 500 companies, presented in an easy to use package.

We hope that using Onelcon Technologies will give you the peace of mind that your data is truly
protected. We are always striving to improve the ease of use and functionality of our software, so
please feel free to contact us if you have any questions, comments, or suggestions.

1.2 About Onelcon Technologies

Onelcon Technologies is a secure, online backup and recovery service that automates backups of your
data. Onelcon Technologies backs up your files by compressing and then encrypting them using your
unique encryption key. The encrypted files are transmitted over the Internet via a secure channel to two
sets of One Icon, LLC servers. The servers are located in geographically separate locations.

Once you have installed and configured the Onelcon Technologies software, you only need to select
the folders and/or files that you wish to backup. If you want these sets to run periodically, you can then
set up the backup scheduler. After your first backup is run (either automatically or manually) all
subsequent backups will only transmit any new files, along with the incremental changes to your
existing files. This saves you valuable time and bandwidth. You can restore your files at any time, and
as often as you like. Recovering your files is as easy as a few clicks of the mouse.

1.3 Using Onelcon Technologies

The Onelcon Technologies software is configured to open and run in the background on your
computer, without interfering with your other running programs. You can continue to use your computer
normally, including accessing the Internet, while backups are in progress. You will see the Onelcon
Technologies icon (an arrow on top of a globe) in your system tray. Because the software runs as a
service, the Onelcon Technologies Monitor itself does not need to be open in order for your backups to
occur.

Your computer must remain on for backups to occur automatically. Note, however, that you do not need
to be logged into your account and you may lock your computer. Depending on the configuration of your
system, Onelcon Technologies may or may not work properly if your computer does go into sleep,
hibernate, or power-save modes. Please check to make sure that automated backups are occurring if
your computer enters any of these modes. If automated backups do not occur, you may have to change
the mode settings or turn the power saving feature off. If you have any questions about the use of
Onelcon Technologies, please do not hesitate to contact us.
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Signup for Oneicon Backup

Itis easy to sign up for a Oneion backup plan. In just a few simple steps, and you can have the confidence
that your data will never be lost.

1. Gotohttp://www.oneicon.com and click on free trial to create your new Oneicon account. There is no

credit card required. At the end of the trial period your account can be converted to a paid service and
the data you have backed up will not be lost.

2. Next enter in your account information. You will need to enter an account username and a password for

your new backup account. Note, if you retain the same username and password after the trial period,
your trial account can be converted to a monthly plan.

3. After the account is created, login to your management control panel with the same username and
password created during account setup.

4. Download the backup software. Click Download and save the software to your computers desktop.

ECON Protecting Your Data Is Our Only Business

Homea Services Partners

Resources Contact

Portal Manu
My Account L S PR RS
Addresses \;ﬂ!ﬂ. Tom Bandar. Your uSernams; i5 ensconbest and you ang oumendy subsaribed 10 10 G Your account ks curently using
Passwod -
Billing
Subaccounts
.I".I'Il-'il‘f S
. . Mlgrw recant backups Ehange stopun] oaEsaord
Dowvmiload & fmake sure pour backups: are running) g {yous can also changs any Subacoount passwords)
Logout :
Chaedi v fonkded infoimition Dowrisads
[pa3dans, eimall, e ) [t ihe Labasl vargion ol T Solwide Bnd BNy Dlugine)
f Uniate my bAlkng lnformatsn
% [update credil card, or change paymen! method)

5. You can login into you portal anytime by going to http://www.oneicon.com and selecting the “Login”
link in the top right corner.
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6. At the next window, select Save the file. Please save the file to your desktop.

iCO N Protecting Your Data Is Our Only Business

Teemmeimming Pariners Rasources About Contact

Download

Portal Menu

My Account ‘ Please Read First

Addresses 1. The administrator instaliation must be installed on the first computer. and only needs to be instalied
Password once. This 15 so that the encryption key is propery created.

Billing

T 2. Please save onlo your deskiop. Do not open I from the wabsite

Activity 3. Mwe were able to delerming your version of Windows. it will be highlighted

Dowmload

Logow

Download Onelcon's backup software now!

7. Once the download has completed, you can start the install process. The installation process is covered in the next
section, entitled Installing Oneicon (Version 3.0).

Fe Download - Security Warning

Do you wanl Lo run or save this file?

D Hame: OrefconTechnologies-3.0-Setup.exe
Type: Apphcation; 22.6MB
From my onnsbacdaupsolition. com

P | swe |[ Conct ]

! Wahde files rom Bhe (ntemet can be ussful, this e o can
@ poterdially harm your computes. B you do not Bust the sowce, do not
e cove s ks s
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Installing Oneicon Backup version 3.0

Now it is time to install Oneicon on your computer. If multiple computers are going to be backed up, Oneicon
must be installed on each computer. It is recommended that you close any computer applications that are
running on your computer before you start the Oneicon installation process. After the installation process is
completed, Oneicon will need an Internet connection, as it automatically connects back to the server for the
automatic setup process.

1. To start the Oneicon install, double click on the Oneicon version 3.0 icon that is on your desktop.

2. At the Welcome to the Installation Wizard window, click Next.

Onelcon T E:cl-mulngies SEEIUP : . R _ﬁl

Welcome to the Installation Wizard for Onelcon
Technologies

This will install Onelcon Technologies version 3.0 on your
compuker.

It is recommended that you close all other applications
before continuing.

Click Mext to continue or Cancel bo exit Setup,

3. The next window you will ask you to accept the license agreement. After reading the agreement and
agreeing to the terms, select | accept the terms of the license agreement and then click | Accept
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I Oneloon Technologies Setup
License Agreement

Flease read the folewing loense agresment carefully,

JOMLINE BACKUP SOUUTION, COM
LICEMNSE AND USER AGREEMENT

MOTICE TO ALL UISERS: BEFORE YOU OLICK ON THE T ACCEPT™ BUTTON BELOW , CAREFULLY
[READ THE FOLLOWING LEGAL AGREFMENT (CAGREEMENT ) WHICH SETS FORTH THE TERMS
kD COMDTTIONS UMDER WHICH YU (THE "USER ") MAY ACCESS AND USE ONLINE BaCKLIP
[SOLUTION.COM (T0857) PROPRIETARY SOFTWARE AND PLUGINS (THE "SOFTWARE),
RELATED INFORMATEON, MATERIALS AND DOCUMENTATION (THE "DOCUMENTATIONT, AND
CHLINE DATA BACKUP SERVICES (THE "SERVICEST). BY CLICKING THE "1 ACCEPT™ BUTTON
, USER. SIGNIFIES THAT USER HAS READ, UNDERSTANDS, AMD ACREES TO THE TERMS
OF THIS AGREEMENT. IF YOU DO NOT AGREE WITH THE TERMS AND CONDITIONS OF THE
3|

AFPICELADR T S T TS MY PG LT ST B TR AL T RV R TS DR A e
£l |
[ 1 aczent the tarms of the beense agresmant.

" 1 do not acoep? the terms of the loense agresment.

Irstall farmmer

<Back | [ he> | w |

4. When asked where to install Oneicon on your computer, accept the default location. Click Next.

5. The Oneicon Review window will display the selected installation information. Click Next.

Onelcon Technologies Setup

Choose Destination Location
Where should Oneloon Tedhnologes be instaled?

Setup will install Onelcon Technologies in the following folder.
w to this folder, cick Next. To instal to a different folder, dick Browse and select another

Folder
| €:\Program Fles'{Onelcon TechnologiesOnelcon Technokgies Browse.... |

Irestall Tammer

< Badk I MNext > I Cancel I
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6. The installation process will begin

Onelcon Technologies Setup

Installing
Installng Onelcon Technologies

Please wait whie Setup installs Onelcon Tedhnologies on your computer.

Instaling Critical Plugins...

7.

The Oneicon install process will tell you when the installation process has completed. You can accept the

final settings. If you want, you can select to Create Quick Launch Shortcut. When done, click Finish

Onelcon Technologies Setup

Installation Wizard Complete

The installation wizard has successfully installed Onelcon
Technologies, Chok Finish to exit the wizard and configure

the software,

¥ Create Desktop Shortout
™ Create Quick Launch Shortaut

|

Cancel
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Setting up Oneicon’s Backup Client on Your Computer

Oneicon will automatically start up and will connect to the Internet to setup your account and the program on
your computer. The connection time will vary and is based on your Internet connection speed.

' [@INE iCON |

Initalinng user mterface. ..

1. The first task for you is to enter your account information — username and password. Enter your account
information.

2. Select to set up this computer as the main computer in your account (use this option is if you have only
one computer in your account or this is the first of the other computers that will be using Oneicon. Backup.
The computer id 000Q will auto fill, theryselect “Vﬂdate"

iCON Enter Youh\ccount Il)térmation \

TAEHRGISAIng ‘Your account information dssists of yglir username, password, and optionally X unique computer ID. If you are installing the
software for the first time, udg the saMme username and password that you enterkd on the website. If you are installing on an
additional computer, please askN\oyf backup administrator for the proper username\ password and encryption key.

Type your usernal

Type your pAssword: \

Iu\ﬁ(cmsetup:

() The main computer in my account.

() An additional computer. The computer ID is:

() A subaccount from the list:

Lo Preing o |

3. Oneicon will now go out to the Internet to validate your account. Once your account is validated, you will
need to make a selection regarding your encryption key. The Encryption Key is used to encrypt all the
files that are sent to Oneicon and is used again to decrypt any file that you restore to your computer. In
the case that your computer suffers a system failure, your encryption key is needed to restore your files
from the Oneicon backup. Without it, you cannot restore your data
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8. Oneicon has two Encryption Key options:
@ ATFGLER T FEFET T TR e
o Setup Oneicon Technologies Remote Backup Service
|
m |C{:)N Set Up Yor Encryption Key
oo Tl ] il il o -t . @
EPBANG Pk DS W e MU Pl B O o NN O SRING prk 24E
T Use a Managed Key
AT I R 8 BB 1 BchP R L SOIFVEL YO R i el el 2T 4
~dmahrohe.
T Create Your Own Key
e s Pe R e B e A T

9. Use a Managed Key — In this option, the Oneicon software creates your encryption key and it is
maintained by Oneicon Technologies. If you suffer a catastrophic system failure, you do not need to find
your encryption key to recover your data.

10. Create Your Own Key — This option allows you to create your own 48 character encryption key. You are
now responsible for keeping either a digital or a printed version of your encryption key safe, sound, and
ready for recovery. If you choose this option, you should keep a digital or printed version of the key in a
safe, secure place that is off site (not where your computer is) place like a Safe Deposit box. For more
information on crating your encryption key. See Creating Encryption Key at the end of document
Please Note: When you choose to create your own encryption key, you are responsible for it. Only you
have access to this key. If you lose this key, Oneicon will NOT BE ABLE to restore your data.

11. After you have selected your encryption key option, Oneicon will need to test your Internet connection. To
start the test, click Test. If you are prompted by your firewall software, please grant access to the Internet
for the “Backup Agent”

gl“latﬂl " TP T TetTITER Ve CrTEIRn -
&) Setup Onelcon Technologies Backup Service
R CON  TewtYow Comovsonio bu fomem borvees__ @
BB L
12, o
13. If your firewall software blocks the Backup Agent from accessing the Internet, you will receive a red X at
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the Securely Upload phase of the test. Please open your firewall software and grant access to the Backup
Agent to access the Internet. If you need assistance please call Oneicon at 408-842-8801.

14. Oneicon will tell you when the test is completed and if a secure connection was established. Click Next.

15. After completing the test, you will see the Default Settings window. Click Next.

F =R H-E-9 1 B T - T Dt e -

oL

o Setup Oneicon Technoligies Backup Service

lCON I:I:fauu Gettings ‘B

Teare weierd Bt (R0 far e o s =] 20 bAred

@D sesic Opzens "
s

't‘-u‘tu- T
| K [

: Aot -5 e a
..... [—
- OETS ECE

16. The next step is to create your first backup set. For more information as how to create a backup set, please refer to
the Oneicon User Manual (Version 3.0).
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Account Tab

This chapter is a quick tour of the My Account windows within Onelcon Technologies. When you open Onelcon
Technologies, the default snap-in displayed is the My Account section which contains shortcuts to frequently

used Onelcon Technologies actions. You can click Create a New Backup Set or View Account Summary
information. You can also see the date and time of your last backups.

AT EE =. e e
e liores Duaclap Dimts . .'

Yoo are curenty wsng 90,00 B of 100 B
O ™ & Rpit B You e b 0 s P
m L v WM, gy
| Wy Accinnt ‘i dathup Sax || | REtons || Dalese | Actinjby | Dhasgricdtics. | Prfiar g ek ! Agont Sarnmdsy
BN ) = | Status and Summary Q 8
= Wew Account Summeary S—
4 Caeate A Mew Backup 5=t
SRMM Filies Previous Aclions ° .
b iy R & Lact Brogram backup (Office Documens) 7H20/2000 8:00 A
1 Maage Pligine @ Last File badhp (My Documents) 7/20/2000 5108 A
2| Ed® My Preferences -
[0 St ' = Scheduled Actions 0
;';;;::r:;;:';”r . o S bzl Pl Dok Oy Sooumesnls) TR0 E003 10;00 P
Shrraga Lisad: 0,00 B & ek Frogram backup (Office Doouments) 72072009 10:00 P
[ DAk Tps = # Mext File backup My Zoouments) 7/21/2009 10:00 FM
Verson 3.1.1,314¢ A NextFrogram backup (DIrice Dooumenis ) SEELA0S 10000 P
& et Flle backup (My Socuments) 72242009 10,00 PM
4 ek Program backup (Office Documents) T332 2009 10,00 P
4 et Frogram backup (Office Dooumernts) FEAfENCS 1000 P
# et File backup (My Socuments) /2342009 10:00 PM
# Mext File backup (My Zoouments) 74242009 10:00 P
et Program backup (Office Documents) Tf2Af2008 1000 P

Connedsd

2]

Points of Interest in My Account:

1. This section contains shortcuts to the main menu items in Onelcon Technologies.

2. Home and Backup Sets - The Home Snap-In contains all links to most of the actions that you will need in
Onelcon Technologies. The Backup Sets Snap-In allows you to create a backup set and perform manual
(on-demand) backups.

3. These are the main ribbon icons in Onelcon Technologies.

4. This area displays your current plan with your current storage use compared to the amount covered by
your plan.

5. The"lwantto..." section contains the submenus - links to different screens within the current snap-in. The
contents of this section will change depending on the current screen.

4. This area displays the username, subaccount number, and storage information that currently is in use by
this installation of the software.

5. Indicates when you are connected to the server

6. This is the main window where all backup sets are created, all recoveries are performed, and all other
actions within the application are detailed. If you have not configured any backup sets, this section will be
empty.

7. This area lists all of your past backups. You can see when they were run as well as the
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8. success/failure status of each backup.

9. This area contains a complete list of all of your upcoming backups by date and time.

10. Help - opens the Onelcon Technologies Help files

11. About - tells you what version of Onelcon Technologies you have installed.

12. This section contains the standard window buttons - minimize, maximize, restore, and close.

13. This is the Exit button for Onelcon Technologies.

Backup Sets Tab

The Backup Sets Snap-In is where you go to create, edit, delete, and view your backup sets. You can also start
a manual backup from this tab. Please note that deleting a backup set does not delete the backed up data on the
server. To permanently delete the files from our servers, please go to the Delete Snap-In, select the files, and
then delete the files there. This separate delete process ensures that you do not unintentionally delete the files
from our servers.

s ACFcAEE ¢ BEEp s e
Hare Baclup Sete
Yol sre crrenthy usng 90,00 B of £ .00 B,
. % . E Yot are subscribed to Home Pan,
L .WZQLE‘HJIBENPQ_EE_BJ Restore ‘ h Actilty. ' | Clagnostics | {Frefers'r_es Account Burmanary —]
i iwakto. @) || My Backup Sets o
6 € cote A New Dackup Set Fanags v o Bk o0,
T Wew Backup Sets b"‘;“"“ .‘ Bty fiest, o beyy ‘ I
: (5 O eed Aackin {411 17:43:00 PM rigat
V& M anage Plugins :IEIerZ 7142009 4:50:30 &M satied
B Edit My Prefarences TPIBE009 &N A
L0 rerountInfy 2| |sooe i
Usnmans:: backupuser -1 [ Pubic Frodder A[Z4R000 T 255 PN Azt
Subaccount: 00O 1 O Regder badup E{4/2003 12:45:23 FM Disabled
Shorsge Lissd: 00O B _j & soLas THTRO0D 2:00:00 & FILOFANCR Z400:00 AM
T LK Ips =] (A 3 3w aym Cepsten path iy on £ TRATRO0D 2:00:00 A THLB{ZO0E 200500 AM
Ve 3.1 L3146 i [ System State AR B4E:T A isabied
B Dele I Fun
EHCHUP Set - Mailbox
Mama: Primibazor
Last Eackup: T/ 1E{2000 6237 26 AM
Last Baclup Slatus:  Anshed
Ertes Senit 7.BE HE

- .
T 0 e R

N iiilllllll!!!uﬂ'l.ll“-

The list below discusses each section in the Backup Sets window:

1. The"lwantto..." area contains submenus to create a new backup set, view your scheduled backups, list
your existing backup sets, manage your plugins, and edit your preferences.

2. This is the main window where you create your backup sets.
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3. This section lists the last backup performed, and the next scheduled backup, for each backup set you
have in the list.

4. This section shows your current backup schedule for each backup set.

5. If you do not need a backup set you can select it, click Delete, and after confirming this operation, the set
will be removed from the list.

6. The Run button allows you to start a manual backup.

7. If you need to add folders or files, change the schedule, or rename a backup set, select the set and then
click edit.

8. The bottom of the Backup Set list displays the name of the selected backup set.

Create a Quick Backup Set

This chapter is to show you how to create a quick backup set in Onelcon Technologies. If you do not have any
backup sets, your first task is to create one. A backup set is a list of the files, folders, or program extensions that
you want to backup. It takes just three steps to create a backup set. First, you select the files and folders that you
want to include in the backup set. Second, if you want the backup set to automatically run, create a schedule for
the set. Third, give the backup set a name. That's all there is to it. You have up to seven backup set options that
you can use to create a backup set (some might not be available, depending on the computer that is running
Onelcon Technologies. These options are covered in-depth in the section "Backup Set Options".

The directions below cover the quick creation of a backup set.

1. Open Onelcon Technologies and select the Backup Sets tab.

2. Under the "l Want To..." panel, click "Create A New Backup Set".

[ & Lwant to.. || status and Summary @
& Wew ACCouM Summary
[[ Create & bew tackep <ot
) Restoer Files Previous Actions
%, View Current Activity & Lozt Frogrom backup (Offlce Documerts) 7/20/2009 8106 AM
4y Hancge Muginx @ La=tFile backup (My Documents) 7/20/2009 B:08 AM

3| EfEk My Preferences

Scheduled Actions

| 43-2ccount ik #
wﬁgm""‘;’;‘:’f‘fﬂ;‘f"” £ et Fila bacoup (My Documents) 70202009 10:00PM
Stirage Lsed: 0,00 B £ et Program backoup (Office Documents) 7203009 10:00FM
| ik T Py 2 Pt il baceup (My Loouments) HF21FANS 10O e
Versien 3.1.1.3144 4 et Program backup (Dffice Doousments) T2 2000 10:00PM
4 Mt Flla bacoup (My Documents) 722009 1000 B
£ MNext Program backup (Uffce Loosments) A22TANM LU HM
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3. Inthe Create a New Backup Set window, select "Choose Files and Folders By Location".

(@ vt ios 4|| create A New Backup Set @
5 Craate A New Backup Sot To backup vour compaker, you must creste 5 bedkun sst,

- Wiew Badkup Schedule
[ ¥iew Backup Sets. ] , |_ J Choose Files and Folders By Location
iy Manaige Muging Zearches the flesystem For Files,

2| Edit My Prelerences

[0 fconii ] :1 Choose Files by Program Type

Usernane: backuuser Zearches for files assocabed with the programs specfied.

Subaccork: 0000

Forage Used: 0008 Continuous Data Protection

[ ¢ Quick Tips | ' L\ Listen For charvges in Fles and Folders sekected a3 often a5 every LS mrtes,

wWersion 2.1.1.3146

Backup the System State
Llses NTEl.admmeerFarm u-sysbem -sw:e bm:h.p.

’J Backup Full Exchange Information Stores
dwenfmnatmswunfah:da:hmga&wu

Q Backup Individual Mailboxes and Messages
dead:m::ﬁfmw:mmEuhmquﬂm

I @ SQL Server

hkr\qnn&gqlscna

4. The next window is the first step of the Backup Set Wizard. Here is where you add folders and files to
your backup set. To add a folder, select the checkbox next to that folder. Once you have selected a
folder, the wizard will add all the subfolders and files within that folder. For example, if you want to
backup your My Documents folder, you would simply select only the checkbox for that folder, and
everything within the folder will be automatically included.

#-B [ Favorites
. BB OMus Parent Folder
[ﬂl [ cownloads
e 20 | Documents
S A Misc
G Project Files Child Folders
(W O Links
- [+ [ Saved Games
[} % [ Network

If you want to select specific files within a folder, click on that folder (not the checkbox next to the folder, but on
the folder itself). This will display the contents of the folder in the right side of the window. Click on the checkbox
next to the desired files to include these in the backup set. If you wish to remove a checkbox, simply click on the
checkbox again. Please note that, if the parent folder containing the files is selected, you must remove the
checkmark from the parent folder so you can remove the individual files that are in the folder, since including the
parent folder would force these individual files to be included.
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__j CyDiiniments and Settings' Administratoe Deskton', Corporate Materials

Select the files and folders for the backup set.

Click Estimate Usage. This will give you an estimate of the size of your backup set.
Click OK to close the window.

Click Next.

©No O

The next window is where you create your backup schedule. Backups can be configured to run at any time, and
on any day. The basic schedule is the default setting for created backup sets. Please remember, for any backup
to happen, your computer MUST BE ON and have a working connection to the Internet.

[ Basic |adiareed |
7 Sundey Ienr e | [ Tie P -| |[Enmmnem 5 | S 10 | e 0 e T R a2 L T 28 Bl B S ::
; - a3 | 2 AM
o Moredky E0000Pd D Allow To Fieish = | (B 00 : | |
= : (K] |
ez |
o Tuaday 2O00OP D |Allow To Fiish « | o 2| | Toe |
& Windresday 2O0:00FM - |Adlow To Frih | |
o Thuraday LO0:DOR D |Allows T Firksh | :
¥ Frides [Z00D0PM S| |l To Fais g
© Ssturday [H0n000Eem, ) |Mllew TorFinist :
|11 vecedd et e mamoed bacans. | |
Lo o
{ || &1z
I B
| | [
|z
|| a0 || |
|| o L

il-l.lll..-..- .
2 g .

BTt
.
o R

e m e e o i e e i

You can click on the up and down arrows in the numeric boxes to change the time. Cllcklng on the specific
number or letters allows you to change them by typing in new values. If you want backups to run only on certain
days, click the checkboxes in front of the days you wish to remove. The default setting for whether or not to
cancel a set before it has concluded is "Allow To Finish". This means the backup set will run until the backup is
complete. This option can be changed later, but for now, accept the default settings.

9. When you have completed setting your timers, verify your schedule and then click Next.

10. Enter a name for the backup set, click Apply, and the backup set name will be saved. You can use any
letters and numbers in the backup set name.
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11. To complete the wizard, click Finish.

1 Properties AN
[hame — - - - - - - B - 2|
Ertar thes nare of thic badup ot hars:

e T R — = =~

S =

| Eratis or cisable this hackup set % :
2 File System Options i
[ Coresistart Mods: ][ |
[T Pobtes =] |
[Cornaioral Babup 2] |
[Febet Fils Bohurir ][
| Anchive B 2]l !
[HrFs Fie Pernissions ]|
1| | Reviion Rules e
[Fevtsion fudes %]
| e e

Once the backup set creation process is completed, the backup set is listed in the main window under My
Backup Sets. Since this is a new backup set, the displayed date and time of the last backup is Never.

My Backup Sets @

Manage and run your backup sets,

TIEDf2005 40000 P
'&3 EIH'-' Dm.mm 7120/2009 E03:21 AM 7/2062009 10:00:00 PM
1= B Office Dooumenis TI20f 2009 S09:01 AM FI20M2009 10:00:00 P

New backup sek

| awmﬁa ﬁ;mhahmmt

@ opele [P Rn

Backup Set - Desktop ltems
Mamet  Deskiop [tems
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12. Next, Onelcon Technologies will ask you if you wish to run the backup now. Click Yes.

13. When the Backup Request window opens, click Backup. That's it: now just sit back, and let Onelcon

Technologies backup your data!

The first backup usually takes the longest. The actual backup time will vary depending on the size of the data and
the speed of your Internet connection. Once this initial backup is done, all subsequent backups will be faster, as

only the new and changed data is uploaded.

@rocdanreaest x|

Backup Request ﬁ
Spedify options for this backun, ———
Backup Options #
|RunT?pe b

1@ Full Backup
|@ Appy |
| Intelliblox: ¥ |

oy 1A ERABEANARAILEAN

g'ﬂ Cancel

e AT TR R RS
ITAFFEFYESIAVRES SN AEW
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When an action is started, the Monitor will automatically redirect to the View Current Activity Snap-In. It will
display the status of any ongoing actions. The upper panel shows you the current phase of active backups,
restores, and deletes. The second section gives a breakdown by files with runtimes for each file, size, and the

current phase the file is in. If the backup is in progress, you can see any files that are being uploaded or
processed.

View Current Activity 0
Heve you can monikar the status and progress of &l yow running ackions,
| Start Date . | .

Phazs Progress Current file Tetal files
Dedrop Theme TIEOiZ00R 105210 iOnEL

Status Information About Current Backup

Details Concerning Uploading Files
jﬁl;'ume | Rurtime | Sze | Fhasss | Frogress .||
Cihdocume, . \Earnings Forecast CORFIDENTIA, 000001 16,00 B ErcryptiCompress
Cidooumenics and settin, . \Prospective EULM, Ext o001 12,008 EncryptiCompress
Ciidocume, . \Earmings Forecast CONFIDENTIA. ., Q0o 16,00 B Erirypt/Compress

||E} show Logs | Bandwidth Usage: 0,00 B/s

pigigepef don Bipee -

g dped psegbiioe
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When the initial backup is completed, it will be displayed in the My Backup Sets window with the date and time of
the last successful backup.

My Backup Sets g
Mamage and run your backup sets.
--me. Set | LasEB‘-u.l:hup et E-!.I:*d.p
71202009 10:52 14 A 712042009 4:00:00 PM
o) [#] e Documents 712002003 50521 &M FIE0/E009 10:00;00 P
[ [B] Cffice Dacuments F{20/2009 B09:01 AM 7/20/2009 10:00:00 P

@ odete | | R

Backup Set - Desktop ltems

Mame: Desktop lbems

Last Backup: FIE2009 10:52:14 &M
Lagt Backup Statug:  Finghed

Bytes Sent: 572.006

When the backup is completed, you will receive an email indicating that the backup was completed with the
completion date and time.

That's it. You have created your first backup set. Congratulations!
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Backing up Outlook

1. Open Onelcon Technologies and select the Backup Sets tab.

2. Under the "l Want To..." panel, click "Create A New Backup Set".

3. Inthe Create a New Backup Set window, select "Choose Files by “Program Type™.

[ Twant to,., 2| status and Summary Q
Wi Accoant Sunmary
7 Ermate A New Barkan Sek )
23 Rectoec File Previous Actions B
B Ve Cucn Aty @ Lt Program backup (Offica Documents) 742020008 B:00 AM
A M ngn P @ Last e backup (My LAocuments) £ F AL AU U A
%) Fidit My Preferences
0 = 3| SEcheduled Actions
e sl 4 et Flle backup (My Documents) 7/20/2009 10:00 BM
Sherage Lisd: 0,008 £ et Program badeup (Office Doumenits) 7202009 10000 P
[ ok e =] 2 pdenk File backoup My Documents) Fi21fa0a 1000 B
Vergon 3.1.1.31496 4 et Program badkup (Office Documeints) FF21 2000 10:00 PM
4 Mlestt File bakun iy Doouments ) 72202008 10:00 FM
48 pdewt Program backup (Office Douments) 7f2202009 1000 P

4. Select Choose files by Program Type
Create A New Backup Set @

To bathug your compiter, val rut craats & badkup ek,

\L‘;I Choose Files and Folders By Location
| 5 searches the filesystem for Fles.

@ Choose Files by Program Type

Seerches lor fle: assocabed with the programs specified.

Continuous Data Protection
*Listzn For changes in files and tolders selected a5 often asevery 15 mintes.

1
]

Backup the System State

Uses MTEzckup b parfam & svsbem stabe backup.

Backup Full Exchange Information Stores

Zheose Infoematon Stores of 2 local Bachange Serser

“l v

Backup Individual Mailboxes and Messages

Choose Malbowes of usses an an Cxchanges Serves.

SQL Server
Flcrosaft S0 Sever,

= d
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5. Check Microsoft Outlook

’@ﬂgslat!! |

New Backup Set Creation Wizard: Step 1 of 4

SHBC tha precrams Tt yed wauld ke ts badhe,

| Extensions.

.;Ilﬂl-luwl‘tl:!’h
(3] [ Misromarts Woed

| (] Moot Povwerpoint
(=[] Cuskick Express.

=
| i T Mot Sxccel

&} [ Morescft Access
(5} [ Gemeral Fies
(5 [ Mecramatt visia
| ([ Mseresafi Money
i EHO] raerasoft Project
‘ (++ ] Mereaatt Image Compater
(51 O] Mrmsafi tnfo Path
(¢} [ Merasof: Publisher
=1 Mecrasaf onetiote
Jnm

ﬂumﬂl
=+ Frogrammng

 ATISOLEN ¢

Home | Beddp Sets

uggﬁw@@

\"mnulr:n.ﬂlll using JLﬂanE.uu CE.

Mew Backup Set Creation Wizard: Step 2 of 4

Sajuct the fi=s that you want booadd bo your Badop Setbelow,

Browse to  Server or 3 Shares [ trsslected [ =cuded
R [ sazct=c [ clotely Sxcuded
- = B =arentsebcted [ Ctsaied
] child selectec O tr Lecal Badkun

e || Heme Size
EHE OQoeshmo =]

=5 OO My Comouter = [ Dt

| —— . Z0Oha

O v redder

: = e O Serer b

3144 ] wy Dacuments 2= [ vt iagniass Uty

3157 O bhuetooth Informaiton Exchanger i

i m :

{2 pama

=t m [

0 ] M Foker

Lm0 server access

2 O ‘WML Cragnoss Utiity

@ C:\Documents and Settings\Tom Bender\Desktop

aristassa |
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Backing up QuickBooks
1. Open Onelcon Technologies and select the Backup Sets tab.
2. Under the "l Want To..." panel, click "Create A New Backup Se
3. Inthe Create a New Backup Set window, select "Choose Files
4. Select Quick Books then select “Next”

t".
by “Program Type”

e =CFO%EN G onelenn Technologies - Beckun Set By Program

Horma

darhup Sals

2 L <R L7
an | E
| My Account || Backup Sets || Restore || Delste || Actidly j Disgrostics. | Preferences | Acenint Surmary

You are oorrenlly weang 21,25 G2 of 35,00 53,

NEW: Backup Set Creation Wizard: Step 1 of 4
Ealert the programa that you would Hee tn hachup.

Extanmiees

| ¥ @

ik [ Mernzaft orfilce
2 O Froductisy

| ErO A

E ._%J—n Azzon!

| L Aot Thastrater

E |:J [ Adobe Type Manager
E .i}n Turbo Tax

| O Arcien

._TJ-D Aulocad

| [ O Catewak

! EFC] coreRaw

E ._?}n Deome Maon'Go
1 Lk Mot Frefox

1 L) O cpsrkPrass

| O] ouicken

| ([ Ado= Agrooat

| b Adoi= Phetochon

Select the drive QuickBooks is located on and select next

i af+so%EN Onaicon Technaogies - Backip Sets - = =x
Home Dadkup Sets
| . . ; @ | % m ﬂ Vo are curenty using 2158 GF o5 25,00 GE.
[~ G
My Accoinl || Backup Sels || Restore Delete | Adivity | Diggnostics || Pralerences Accounl Surmmary |
New Backup Set Creation Wizard: Step 2 of 4 0
Salact tha fiss that you want bo add to your Eadap Setbalow.
Braidise B i Serier o 3 Shares: [ —reslected | =wcuded
A saimcted W ckbaly Excuded
= £ Bl marentselectad [ Dtsainled
] Thid Selactes 00 1 Loca Baciun
e | Hame Hie
=HE} O oeskion =0
R co =1l
| [ = [ PR | = [ Hew rekder
1S4 O] My Nelwors Placey : [0 Server Ao
A OO My Documents |}z O] T peagnoss Litizy
_T]-‘[‘ [0 thetoath Information Exchenger H
i L f
,: ,;lljnmn
A he
e L
Lo [ server doemss
52 [ L Cregnoss Uttty
E:ﬂ C\Docoments and Settings| Tom Bender’Desktop
oy
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Creating Your Own Encryption Key

If you choose to create your own encryption key, you will need to provide a 48 character string of numbers,
symbols, and letters that will then be converted to create the 256 bit encryption key. Your encryption key is based
on the English language. It can include upper and lower case letters and may contain any item that is on your
computer keyboard - as long as it produces a symbol. No arrows, tabs, spaces, or other non symbol keys can be
used in your encryption key. Using symbols and upper/lower case can make the key stronger. This makes it
harder for anyone to break your encryption key. The window will tell you when you reach the 48 character limit.
To create your own key, follow the steps below.

1. Select Create Your Own Key. Once you select Create Your Own Key, the Next button becomes active.

Click Next.
- " T - T T R ey - W

ﬁ) M LY 1 "

=

o Setup Oneicon Technologies Online Backup Service

ICON et up Yor Encrypecn Key
e Lt T R R R g R e e o a
F AR EEE 3 ewd I R SR # CEEE SRS R CELE S OPET  bEwws § e
e I L L L R e
G Lse 3 Managed Key
I S Cp————
E: Create Your Own Kay

i R T I R e
e e e e L

Please Note: When you choose to create your own encryption key, you are responsible for it. Only you have
access to this key. If you lose this key, Oneicon will NOT BE ABLE to restore your data.

2. The next window asks you to enter in your own unique encryption key. It must be a length of 48
character that can include numbers, symbols (as long as it produces a symbol), and letters (upper and
lower case) that will then be converted to create the 256 bit encryption key.

@.‘."‘Iﬂﬁ.‘l T w0 el Wi T el B T
ot

Q Setup Oneicon Technologies Online Backup Service

“:ml Create Vour Unbque ERcryptisn Key E

e v, s el el g T v P s e By i 8 e e W . B By, e
HH‘-I- O TR T L P TE S

R .
'L}

3. Once you enter in your own Encryption Key, the software will tell you when you have reached the 48
charter limit. It will also tell you the strength of the key. The stronger the key, the harder it is for it to be
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broken.

4. Once you create your key, you will be prompted by the software to either Save or Print your newly created
Encryption Key. This is an important step, since only you have this key. We suggest that you keep a
digital copy of your encryption key on a CD or other removable media in a safe, secure place, like a safe
deposit box. This way, the encryption key is available to you whenever you need it

A. If you select to save your encryption key, click Save. Follow the computer prompts to save the file
to your computer. Remember where you saved the encryption key so you can access it when you
need it. We suggest that you move the encryption key to another computer or to another media
and store the key in an offsite place that is secure and is away from your computer, in the event of
a failure.

B. If you select to print your encryption key, click Print. We suggest that you move the printed
encryption key to a safe and secure place offsite, which you can get to, in the event of a failure.
After you print your encryption key, you are done. You will continue on to test your connection
and on to create your backup sets.

5. If you selected to Save the encryption key, you next will be asked to acknowledge that you have saved
your encryption key. Place a checkmark in the box and click OK to accept the notice

Save Your Encryption Key

Save Your Encryption Key 0

By chiscking the box below, vou scknowledge that vou have taken
propeer precaukions to protect your encryption key and take sobs

ressponsibiity For ik, Without your encryplion key, you =il not be abie to
recover any of your dabs, and neither will our employees. It is highly

recommended that you keep several coples of your kev offsite, andin
different sacure ocations.

¥T agres to the above statement,
] n | Cancel |

6. If you selected to Save the encryption key, your next step is to determine where the encryption key will be
saved. Once you have selected a destination folder, click OK to save the encryption key there. We

strongly suggest that you copy the encryption key to a CD or other removable media and move it to a safe
and secure location.
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Save in: I i My Computer

H o 2@

©

Desktop

o

My Documents

wr
¢

My Computer

.
-

M Netwrork Fie name: I admin key
Flaces

Saveastpe |

Led Led

=
[ |

7. If you selected to Save the encryption key, you will next receive a success message. Click OK to close the
window.

e
The encryption key was successfully saved. You shoud now copy it to remcveable media, such as 2 CD-ROM or DVD for storage in a safie-depost box,

]

8. You have finished creating your encryption key. You now can continue on to test your connection and on to
create your backup sets
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